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NEWSLETTER NO 4 OF 2013 – FEEDBACK ON OUR PROGRESS
Our first meeting with the QCTO happened on the 10th of December 2012.  In attendance representing PFTC was, myself – Andre Pretorius, Du Toit Lambrechts, John Baker, Andre van Tonder, Nic Roets and Dave Dodge. Representing the QCTO was Thomas Lata, Margaret Barretto and Dr. Julia Motaung.
Going into that meeting, it was clear that the QCTO was expecting a fight but after the first hour of the meeting they realised that we not only had legitimate complaints but also the evidence to back up the complaints.  They were also pleasantly surprised that we were not only coming to them with problems but we were also offering solutions to the problems.  We were asked to come back on the 17th of January 2013 to present our Quality Assurance Model to the QCTO.
MEETING 17 JAN 2013

Our meeting went exceptionally well on the 17th.  The QCTO clearly expressed their interest in our Quality Assurance Model and they are still today (8 Feb. 2013) very much in favour of putting this model into place however it would appear that they want SASSETA to be given an opportunity to voluntarily work with us.  

22 JAN 2013 – SASSETA

We were asked to present our Quality Assurance Model to SASSETA with the QCTO staff present.  I regret to say there is still absolutely no sign of SASSETA’s willingness to adopt change or to listen to new ideas.  At this meeting the QCTO urged SASSETA three times to enter into an agreement with the PFTC, but to no avail.

SHOCK

The entire PFTC Board was shocked to hear after SASSEETA’s presentation, that they lack the funds to carry out effective Quality Assurance or to increase the amount of Verifiers.  My biggest concern is that it appears that SASSETA will look at adding additional charges to Training Providers sometime in the near future in order to fund Quality Assurance, this is also due to the fact that so many Steak Holders in Field 8 are not Levy payers i.e. Government Providers.  We will obviously never agree to providing funding that could be used to pay for the Quality Assurance of Government Providers who don’t pay Skills Development Levy’s. 
MEETING 05 FEB 2013

I was asked to attend an informal meeting at the QCTO with just Thomas Lata, Bruce Mohamed (SASSETA) and myself – Andrè Pretorius (PFTC).  The meeting lasted 5 hours and while it was somewhat fruitless in respect of making any head way with SASSETA, I think both this meeting and the one on the 22 of January 2013 went a long way towards showing the QCTO that PFTC is looking for solutions to the problems.  If one thing is becoming more and more apparent from these meetings, it is the fact that the QCTO absolutely supports the PFTC Quality Assurance Model and would like to see it implemented.  Bruce Mohamed from SASSETA was instructed to write a report tabling his proposal for the way forward, the Report is to be presented to the QCTO by no later than Friday, 15 February 2013.  This will give the QCTO a week to look over the report before we meet again.
NEXT MEEETING 22 FEB 2013

The next meeting is scheduled for Friday 22 February 2013 at 13h00.

I have no idea what to expect from the meeting on the 22nd in terms of SASSETA’s position or the QCTO’s position.  I do however have a clear understanding of the PFTC Mandate and Strategy going into that meeting.  If we do not have a favourable result, we have at least followed “Due process” and we can proceed with plan B.
IN CONCLUSION

I have on more than one occasion expressed my frustration at not being able to provide positive feedback to our members.  I was told after the last meeting by the QCTO that we have no reason to feel negative as we are in an advanced stage of setting up systems.  I truly feel confident that we are going to get a favourable result in the near future. It is clear that this process relies on the support of the Training Providers and I once again must thank you for your support. There is absolutely light at the end of this tunnel. FASSET SETA has accredited Professional Bodies to take over the role of Accreditation and Quality Assurance in their respective areas of expertise. We intend to achieve the same.
Sincerely,
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